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 Update on Full CAIS Production Certification Deadline

 Proposed Validation Changes related to CAIS Data Processing

 Q & A
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As previously announced, the Participants have determined to delay the 
full Customer Account Information System (“CAIS”) compliance deadline 
from July 11, 2022, to a date projected to be in Q4 2022, which new date 
will be subsequently announced. This extension of the compliance 
deadline will assist in addressing reporting challenges and delays in error 
feedback and processing and will allow time for such issues to be 
remediated. The CAIS testing environment has been available since 
January 31, 2022, and the production environment has been available 
since April 25, 2022. While the compliance deadline for full CAIS reporting 
is moving to a later date, Industry Members are expected to continue 
testing and now will be required to certify for production system access 
by no earlier than July 25, 2022 (instead of July 11, 2022). 
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Proposed Validations Changes related to CAIS 
Data Processing



 The proposed changes are designed to:
◦ Ensure consistent treatment of data submitted in a single file vs. data submitted in 

multiple files
◦ Minimize the number of errors returned for a single root cause
◦ Maximize the opportunities to accept data, rather than reject it, while maintaining 

data quality.

 The proposed changes are based on industry feedback and 
FCAT/Kingland observations of data submissions received to date.
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Current Requirements



 Full CAIS requires that CAT Reporters submit the full state of an FDID 
including the FDID, Large Trader(s) and Customer(s) upon original submission 
and for the following reasons:
◦ To report a change/update to an FDID and/or related Customers
◦ To repair an error to an FDID and/or Customer
◦ To confirm/update an inconsistency

 Customer Records with differing data across fields that would cause a 
Material Inconsistency include:
 Year of Birth
 EIN (plain text version in the CAIS Data file)
 Reporting a Foreign TID as both a Natural Person and Legal Entity

 All versions of Customer information (not related to a Material Inconsistency) 
is maintained in CAIS. For example: different representations of firstName
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 Submissions within the Same File
◦ If an FDID Record fails data validation, the FDID Record will reject and all related 

Customers that are not associated with any other accepted FDIDs also reject. 
◦ If the Customer Record fails data validation, the Customer Record will reject and 

all FDID Records to which the Customer is associated will also reject.
◦ If two or more Customer Records in the same file have a Material Inconsistency, 

all versions of the Customer are rejected.

 Submissions across Files of the Same Firm and across Files of Different 
Firms
◦ If a Customer Record (Record 1) for CRD 555 has a Material Inconsistency with an 

existing/accepted Customer Record (Record 2) for CRD 987, Record 1 is accepted
and a Material Inconsistency is created.
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 Within the same file, all the below records are accepted in CAIS (note –
only limited fields included).

 All versions of the Customer are captured.
 No change proposed for this outcome.
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FDID Customer
Record ID

First Name Last Name Year of Birth TID

Acct1 1 John Doe 1990 a1b2c3…

OtherAcct 2 Jimmy Doe 1990 a1b2c3…

ThirdFDID 3 James Doe 1990 a1b2c3…



 Across different submission files, an IM includes the following data (note –
only limited fields included)

 No change proposed for this outcome.

Results:
◦ All records are accepted.
◦ Customer Record 3 gets a Material Inconsistency.
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FileName FDID Customer
Record ID

First Name Last Name Year of Birth TID

File1 Acct1 1 John Doe 1990 a1b2c3…

File1 OtherAcct 2 Jimmy Doe 1990 a1b2c3…

File2 ThirdFDID 3 James Doe 1909 a1b2c3…



 Within a single submission file, an IM includes the following data (note – only limited fields 
included)

 Results

Results:
◦ Customer Record ID 3 rejects for 22508 – missing or invalid lastName.
◦ Customer Record 1 and 2 reject for 22529 – Customer Record rejected because another version of the 

Customer was rejected.
◦ FDID “Acct1”, “OtherAcct”, and “ThirdFDID” reject for 22048 – FDID rejected because an associated 

Customer record was rejected.
◦ The Industry Member gets a total of six errors originating from a single root cause, with no data 

accepted.
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FDID Customer
Record ID

First Name Last Name Year of Birth TID

Acct1 1 John Doe 1990 a1b2c3…

OtherAcct 2 Jimmy Doe 1990 a1b2c3…

ThirdFDID 3 James 1990 a1b2c3…



 Within a single submission file, an IM includes the following data (note – only 
limited fields included)

Results:
◦ All Customer Records reject for 22533 – Multiple instances of Customer with differing 

data.
◦ FDID “Acct1”, “OtherAcct”, “ThirdFDID” reject for 22048 – FDID rejected because an 

associated Customer Record was rejected.
◦ The Industry Member gets a total of six errors with no data accepted.
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FDID Customer
Record ID

First Name Last Name Year of Birth TID

Acct1 1 John Doe 1990 a1b2c3…

OtherAcct 2 Jimmy Doe 1990 a1b2c3…

ThirdFDID 3 James Doe 1909 a1b2c3…
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 Within a single submission file, an IM includes the following data (note – only 
limited fields included)

 Results:
◦ FDID “Acct1” rejects with Error Code 22005 for Invalid fdidType.
◦ Customer Record 1 rejects for 22523 – Customer Record rejected because 

associated FDID rejected.

FDID FDIDType Customer
Record ID

First Name Last Name Year of Birth TID

Acct1 CLIENT 1 John Doe 1990 a1b2c3…

2 Jimmy Doe 1990 a1b2c3…

OtherAcct ACCOUNT 2 Jimmy Doe 1990 a1b2c3…

ThirdFDID ACCOUNT 3 James Doe 1990 a1b2c3…



Proposed Changes
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 Retire or Change Error Code 22523 – The Customer Record is rejected because an FDID in the file with association to the 
Customer Record has been rejected.
◦ Change: Do not deliver this feedback as no action is required for this specific error code or consider converting this Error 

Code to a Warning Code

 Results:
◦ FDID “Acct1” rejects with Error Code 22005 for Invalid fdidType. 
◦ Under Discussion, with options including:

1. No feedback related to Customer Record 1 (Spec construct requires full current state of FDID and all Customers to correct FDID 
error). 

2. Warning delivered for Customer Records 1 and 2.

FDID FDIDType Customer Record 
ID

First Name Last Name Year of Birth TID

Acct1 CLIENT 1 John Doe 1990 a1b2c3…

2 Jimmy Doe 1990 a1b2c3…

OtherAcct ACCOUNT 2 Jimmy Doe 1990 a1b2c3…

ThirdFDID ACCOUNT 3 James Doe 1990 a1b2c3…
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 Retire Error Code 22529 – The Customer Record is rejected because another record for the same CAT 
Customer, as reconciled to a single TID value, was rejected within the file.
◦ Change: Only Customer Records with validation errors will be rejected. 

 Results:
◦ Customer Record ID 3 rejects for 22508 – missing or invalid lastName.
◦ FDID “ThirdFDID” rejects for 22048 – Associated Customer Record rejected.
◦ Accept FDIDs “Acct1” and “OtherAcct” and Customer Record IDs 1 and 2.

FDID Customer Record 
ID

First Name Last Name Year of Birth TID

Acct1 1 John Doe 1990 a1b2c3…

OtherAcct 2 Jimmy Doe 1990 a1b2c3…

ThirdFDID 3 James 1990 a1b2c3…
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 Retire Error Code 22533 – Multiple records for a single Customer (as reconciled to a single TID) within the Data file 
must have the same EIN, Year of birth, and/or Customer Record Type (Natural Person or Legal Entity) values.
◦ Change: Customer Records will be accepted; a Material Inconsistency will be created.

 Results:
◦ All FDIDs and Customer Records are accepted.
◦ The Industry Member will get a Material Inconsistency notification(s) rather than rejections.

FDID Customer
Record ID

First Name Last Name Year of Birth TID

Acct1 1 John Doe 1990 a1b2c3…

OtherAcct 2 Jimmy Doe 1990 a1b2c3…

ThirdFDID 3 James Doe 1909 a1b2c3…



Questions may be directed to the FINRA CAT Helpdesk at 888-696-3348 or help@finracat.com
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Q&A



• For participants using computer audio:
• Click the “Raise Hand” button at the bottom of the participants window.
• A visual prompt will indicate that your line has been unmuted.

• For participants using phone audio:
• Enter *9 on your phone keypad.
• An audio prompt will indicate that your line has been unmuted.

20


	Slide Number 1
	Agenda
	Full CAIS Production Certification and Compliance Deadlines Extended
	Slide Number 4
	Background
	Slide Number 6
	Constructs of the CAIS Spec
	Existing Processing Outcomes
	Example 1: Same File - Multiple Versions of the Same Customer
	Example 2: Different Files - Inconsistent YOB in Customer Record
	Example 3: Same File - Syntax Error in Customer Record
	Example 4: Same File - Inconsistent YOB in Customer Record
	Example 5: Same File – Customer Rejections due to FDID Rejections
	Slide Number 14
	Proposed Change for Same File – Customer Rejections due to FDID Rejections
	Proposed Change for Same File - Syntax Error in Customer Record
	Proposed Change for Same File - Inconsistent YOB in Customer Record
	FINRA CAT Helpdesk
	Slide Number 19
	How to Ask a Question during Today’s Call


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages false

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



